HNHCTPYKLUA
no oxkazanuio ycayr gunam ¢ OB3 paGoraukamun MAJIOY Ne 1 «IIaTabik»

Wuctpykuus pazpaborana B cootBeTcTBUe ¢ DenepanbubiM 3akoHoM oT 24.11.195 r. Ne 181 —
®3 «O comumanpHOW 3amuTe HMHBAIUIOB B P®», Ilpukaza Munsnpascoipazputus PO ot
14.02.2012 N 120 «O06 yrBepxkaenun Konmekca 3THKM U CIIy>)KeOHOTO MOBEACHUS (eepatbHbIX
rOCy/IapCTBEHHBIX TPAKIAHCKUX CIYXKallMX MUHUCTEpCTBA 3ApaBOOXPAHEHHS] U COLUAIBLHOIO
pasButus Poccuiickoii @enepanuny, OenepanbabiM 3akoHoM OT 28.12.2013 1. Ne 442-D3 «O6
OCHOBaX COIMAJIBLHOTO OOCHyXkHBaHUs TrpaxaaH B Poccuiickori ®enepamumn», [Ipuka3zon
Muntpyna Poccum ot 25.12.2012 1. Ne 627 «OO6 yTBEp)KICHUHM METOJHMKH, TO3BOJISIOLICH
O00BEKTUBU3UPOBATh U CHUCTEMATHU3UPOBATh JOCTYMHOCTh OOBEKTOB M YCIYI B HMPUOPUTETHBIX
chepax KU3HENCATETHHOCTH JJIsi MHBAIUIOB U APYTUX MaJIOMOOWIBHBIX TPYII HACEICHHUS, C
BO3MOJKHOCTBIO y4eTa pernoHaabHOu crienudukm», Ne 792 ot 31.12.2013 1. «O06 yTBEepKIeHUN
Konekca 3TukM u CIy)eOHOTO TOBEIEHUS PAaOOTHUKOB OpPraHOB YIPABICHUS COLUATHHON
3alUThl HACEJIGHHWS U YUYPEKIACHHM COIMATbHOTO  OO0CiIyXuBaHus», llocTaHOBIEHUS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «OO6 yTBepxkaeHUU
rocynapcTBeHHON mporpamMmbl Poccuiickoit @enepanun «Jlocrynnas cpega» Ha 2011 - 2020
ronb», OenepanbHoro 3akona ot 01.12.2014 Ne 419-d3 «O BHeceHUU W3MEHEHUH B OT/ICIbHBIC
3aKOHOAaTeNnbHbIe aKkThl PD 1Mo BompocaMm coOIl. 3allluThl UHBAIHUIIOB B CBS3U C paTuuUKanmen
KonBenmuu o mpaBax nnBanuaoB», Konsenuueir OOH o mpaBax mHBanmuaoB, MeToaudecKum
nocobuem «/{ns oOydyenust (MHCTPYKTHPOBAHUS) COTPYIHUKOB yupexaeHuit MCD u apyrux
OpraHM3aIyii TI0 BOMPOCaM OOECIICUEHUs JTOCTYIMHOCTH JIJIi WHBAIUIOB YCIYT M OOBEKTOB, Ha
KOTOPBIX OHU MPEIOCTABIIAIOTCS, OKAa3aHUS IPU STOM HEOOXOIUMOM TOMOILI.

Pabotarkn MAJIOY Ne 1 00s13aHbI BBITIOHATH NPaBUIIa ATUKETA TPU OOIIEHUH ¢ MHBATUAAMU H
OKa3bIBaTh MMOMOIIb HHBAIKIAM B MPEOAOJICHUH 0apbepoB, MEIIAIOMINX MOTYYCHHIO UMHU yCIyT
HapaBHE C APYTUMHU JIHIIAMHU.
COBOKYIMHOCTh CIIOCOOHOCTEH, 3HAaHUM U YMEHHH, HEOOXOAUMBIX Ui 3()(HEeKTUBHOTO OOIIEHUS
MIPY OKa3aHWHW TIOMOIIY WHBAIKJAM B TIPEOJIOJICHHH 0aphepOB HA3bIBACTCS KOMMYHHMKATHBHAS
3¢ (PeKTUBHOCTD.
KommyHnukarus (oO1ieHne) paccMaTpuBaeTcsl Kak BayKHEHIIasi CTOpoHa JIt000H e TeIbHOCTH,
BO MHOT'OM 0O0OecIeunBarolias ee ycrnex 1 npoayKTUBHOCTh. KoMMyHUKaTHUBHAS
KOMIIETEHTHOCTh HEO0X0ANMa KakoMy. [[1s1 paboTHUKOB chepbl 00pa3oBaHMs
npodeccnoHanbHO 3HAUUMBIMHE SIBIISIOTCS] YMEHUS MPAaBUIBLHO BOCIIPUHUMATE U IOHUMATh
JPYTOro 4eIoBeKa, TPaMOTHO OKa3bIBaTh YCIYTH B YUPEKACHUU WM OpraHu3aiuu. PazButue
KOMMYHUKATUBHBIX YMEHUN CKIIAJIbIBAETCS U3 CAEAYIOIINX OCHOBHBIX HAaBBIKOB:
n30erarb KOH(M)JIUKTHBIX CUTYaIHil;
0 BHUMATEJIBHO CIYIIATh MHBAJIW/IA U CIIBIIIATH €T0;
peryaupoBaTh COOCTBEHHBIE YMOITMH, BO3HUKAIOIIUE B IIPOIIECCE B3aUMOICHCTBUS,
0 o0ecrneunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aHMOOTHOIICHHIA;

[UBWJIM30BAaHHO MPOTUBOCTOSITH MAaHUTTYJIMPOBAHUIO.
CymiecTBytoT o0mme NMpaBWia 3THKETA NPHU OOIIEHHMH ¢ MHBAJUAAMM, KOTOPHIMH MOTYT
BOCIIOJIb30BaThCsl  PAOOTHHUKHM OpraHu3alliid, MPEJOCTaBISIONIMX YCIYyTH HACEJIEHUIO, B
3aBUCUMOCTH OT KOHKPETHOW CUTYaIUH:
1. Obpawenue ¥ uenosexy: KOTJa BBl Pa3TOBapHUBAECTe C WHBAIWUIOM, OOpaimaiTech
HEMOCPEACTBEHHO K HEMYy, a HE K COMNPOBOXAAIOUIEMY WM CYpAONEPEBOAUUKY, KOTOpPbBIE
MPUCYTCTBYIOT MPU PA3TOBOPE.
2. Tloswcamue pyku. Korja Bac 3HAKOMSIT C UHBAJIUJIOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY
PYKY: 1a)Ke T€, KOMY TPYAHO JIBUTaTh PYKOW WJIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT
MOXaTh PYKY - MPaBYIO WX JIEBYIO, YTO BIIOJIHE JAOMYCTHUMO.
3. Has3zvisaiime cebs u Opyeux: KOorjia Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIHA IJI0X0 WIIH
COBCEM HE BHJIMT, 0053aTeILHO HA3bIBATE ce0s M TeX JII0JIel, KOTOphIE MPUIILIK ¢ BaMu. Ecin y



Bac oOmiasi Oecema B Tpymme, HE 3a0bIBaliTe MOSCHUTH, K KOMY B J@HHBIH MOMEHT BBI
oOparaerech, 1 Ha3BaTh ceOsl.

4. IIpeonoorcenue nomowu: €Cau Bbl IpejiaraeTe MOMOIIb, )KJIUTE, IOKA €€ MPUMYT, a
3aTeM CHpaIlMBaTEe, YTO U KaK Je1aTh.
5. AoexeamHnocms u gedciueocms. 00paliaiTech ¢ B3pOCIbIMA HHBATUAAMHU KaK C

B3pocibiMU. OOpalaiiTech K HUM 110 UMEHM U Ha Thl, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBI.

He onupaiimeco na kpecno-Kko/ACKy: ONUPATHCS UM BUCHYTh Ha Yb€H-TO MHBAJIUAHOM KOJISICKE -
TO K€ CaMoe, YTO ONMUPAThCs WM BUCHYTh Ha ee objajmarenie, M 3TO TOXE pasznpaxaer. MHBa-
JIMJIHAs KOJISICKA - ATO YacTh HEIPUKACAEMOI'0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTIONb3YET.
I Buumamenvnocmv u  mepnenusocmsy: KOrZJa Bbl PAa3rOBApUBACTE C  UYEIOBEKOM,
UCIBITHIBAIOIIMM TPYAHOCTH B OOIIEHUM, CIIyIIalTe €ro BHUMATEIbHO. ByabTe Teprienussbl,
KJIUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢paszy. He monpasisiite ero u He JOroBapuBaiiTe 3a HETO.
Huxorga He npuTBOpsiTECH, YTO BBl IOHMMAETE, €CJIM HAa caMOM Jiene 3To He Tak. [loBropure,
YTO BbI IOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHATH €rO.

71 Pacnonooicenue 0ns 6ecedvi: KOTAa Bbl TOBOPUTE C YEIOBEKOM, IMOJIB3YIOLUIMMCS UHBAIUAHOM
KOJIICKOH WJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BallM M €ro rja3a ObUIM Ha OJHOM
YpPOBHE, Torjia BaM OyJeT jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET YMTaTh IO
rybaMm, pacrojoXuTech Tak, 4roObl Ha Bac mamanm cer, mu Bac ObUIO XOpOIIO BHIHO,
nocrapaiitech, 4roObl Bam HUuero (eaa, curapersl, pyku) He Melao.

0 Ilpusneuenue eHuMaHus uyenosexa: YTOOBI MPUBJICYh BHUMAHHE YEJIOBEKa, KOTOPHIH ILIOXO
CIJIBIILINT, NTOMAIINTE €My PYKOW WIM moxJonaire no ruiedyy. CMOTpUTE eMy IpsMO B IJla3a U
TOBOPUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIOJIU, KOTOPHIE IJIOXO CHBIIIAT, MOTYT YUTATh
o rydam.

I He cmywaiimecsw, eciy CilydailHO IOIIyCTHIIM OIUIOIIHOCTbD, CKa3aB «Y BUAUMCS» WU «Bbl
CJIBIIIIATIHN 00 3TOM?» TOMY, KTO HE MOKET BUAETH WUJIH CIIBIILIATh.

Taxke pa3paboTaHbl mpaBWiIa AITHKETA IS JIML C PasHBIMH pacCcTpOCTBaMu (yHKIHN
opranusma. CHucoK IpaBWJl 1OCTaTOYHO BEJUK. Eciau coMHeBaerech, pacCUMTBHIBAMTE HA CBOU
3/1paBblii CMBICII U CIOCOOHOCTh K COUYBCTBHIO. OTHOCHUTECH K JAPYroMy YelIOBEKY, Kak K ce0e
caMOMY, TOYHO TakK K€ €ro yBa)kaliTe - M TOI/la OKa3aHUE YCIyTH B YYPEXKJIECHUU U OOIIECHHE
OyayT 3QdeKTUBHBIMHU.

IIpaBunia 3TukeTa Npu 00IEHNH ¢ HHBAJINAAMH, HCNIBITHIBAIOIMMH TPYAHOCTH NPH
nepeIBU/KeHN N

O IlomHMTE, YTO MHBANUIHAS KOJIACKA - HENPUKOCHOBEHHOE IIPOCTPAHCTBO denoBeka. He
o0JioKkauMBaliTeCh Ha HEe, HE TOJKaiiTe, HE KIaJuTe Ha Hee Horu Oe3 paspemieHus. Hauath
KaTUTh KOJIACKY 0e3 coriacus MHBAaJIMJA - TO )K€ CaAMOE€, YTO CXBAaTUTh U MOHECTH YeJoBeKa 0e3
€ro pa3pelieHusl.

O Bcerna cnpammBaiite, HyHa JIM IIOMOIIb, IPEXKIE YeM oKas3aTh ee. [Ipennaraiite

IIOMOIIb, €CJIU HYKHO OTKPBITH TSXKCIYIO IBEPh HIIN HpOI\/’ITI/I 10 KOBpPY C JJIMHHBIM BOPCOM.

O Ecnu Bamie npeanoxeHne o MOMOIIY MPUHATO, CIIPOCUTE, YTO HYKHO JI€1aTh, U YETKO
CIIEIyNTE MHCTPYKIIUAM.

O Ecnu BaM paspemmny nepeiBuraTh KOJISICKy, CHauana KaTuTe ee MeieHHo. Koisicka
ObICTPO HAOMpaeT CKOPOCTh, M HEOKUIAHHBIM TOTYOK MOKET IPUBECTH K ITOTEPE PABHOBECHSI.

O Bceerna nuuno yOexnaiiTech B JIOCTYIIHOCTH MECT, /i€ 3aIUIaHUPOBAHbI MEPONPUSATHS.
3apaHee MOMHTEepeCyWTeCh, KAKUE MOTYT BO3HUKHYTh MPOOJIEMbI WIIH Oapbepbl U KaKk UX MOXHO
YCTPaHUTb.

0 He mago xmomaTe 4eaoBeka, HAaXOAAIISrOCs B MHBAJIHAHOM KOJISICKE, IO CITMHE HJIH 110
ieyy.

Ecam B0o3MOkHO, pacmiosioKUTECh TaK, YTOOBI BAIlIH JIUIA OB HA OJTHOM YPOBHE.
N30beraiite monokeHus, Ipu KOTOPOM BallleMy cOOECeTHUKY HYKHO 3allPOKUIBIBAThH TOJIOBY.



O Ecnu cymecTByloT apXUTEKTypHBIE Oapbepsl, IPEAYNPEAUTE O HUX, YTOOBI YEIOBEK
MMeI BO3MOXHOCTh IPUHUMATh PELLEHUS 3apaHee.

O ITomHuTE, YTO, KaK MPaBUIIO, Yy JIIOJIEH, UMEIOIIUX TPYAHOCTH IIPU NEPEABUKEHUH, HET
po0JIeM CO 3pEHUEM, CITyXOM M TOHUMAaHHUEM.

O He nymaiite, uTo HEOOXOIUMOCTD 10JIH30BaThC MHBAJIMIHONW KOJISICKOW - 3TO Tpareaus.
3710 cnocod cBOOOTHOTO (€CiM HET apXUTEKTYPHBIX OapbepoB) mepeaBrkeHus. EcTb momy,
MIOJI3YIOIMECS] UHBAINAHON KOJISICKOM, KOTOpbIE HE YTPaTHJIM CIIOCOOHOCTH XOJIUTh U MOTYT
IIEPEJIBUraThCsl C MOMOILBIO KOCTBLIEH, TPOCTH U T.N. KOJSCKM OHM MCNONB3YIOT I TOrO,
YTOOBI 5KOHOMUTH CUJIbI U OBICTPEE MEPEIBUTATHCS.

IIpaBuia 3THKeTa NpU O0IEHNH ¢ HHBAJINAAMH, HMEIOIIMMH HApylIeHHue 3peHHne HIn
He3pSAYMMH:

O [Ipennaras cBor NOMOIIb, HAIIPABJIANTE YEIOBEKA, HE CTUCKUBANWTE €r0 PYKY, UIUTE TaK,
KaK BbI 00bIYHO XoauTe. He Hy»HO XBaTaTh CJIENOro YeJIoBeKa U TallluTh €ro 3a COOOH.

O Onumure KpaTKo, Iie Bbl Haxoautecs. [Ipeaynpexaaiite o NpensTCTBUSAX: CTYIEHSX,
JyXkax, ssIMax, HU3KUX NPUTOJIOKAX, TpyOax u T.II.

O Hcnonp3yiiTe, €ciii 3T0 yMECTHO, (hpa3bl, XapaKTEPU3YIOIIHE 3BYK, 3aI1axX, PACCTOSHHUE.
Jlenutech YBUJCHHBIM.

O Oopammaiitecs ¢ co0akaMu-TIOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH TOMAITHUMHU
AKUBOTHBIMU. He koMaHyiiTe, He TporaidTe U He UrpaiiTe ¢ COOAKOH-TIOBOABIPEM.

O Ecnu Bbl cobupaerech uuTaTh HE3pSAUEMY YENIOBEKY, CHadaja Mpeayrnpeaure o0 ITOM.
I'oBopute HOpMmasibHBIM TosiocoM. He mnpomyckaiite nHpopmanuio, eciu Bac 00 3TOM He
MONPOCHT.

O Ecnu 3T0 BakHOE MUCBMO WM JJOKYMEHT, HE HYXKHO JJsl yOeAUTEeNbHOCTU J1aBaTh €ro
norporath. IIpu 3TOM He 3aMeHsiiTe ureHHMe nepeckazoM. Korga He3psuuii 4enoBeK JOJIKEH
MOJIIMCATh JOKYMEHT, IPOYHTaiiTe ero o0s3aresibHO. VHBAIMIHOCTh HE OCBOOOXKIAET CIIEHOrO
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

O Bcerna o6patnaiitech HEOCPECTBEHHO K YEJIOBEKY, J1aXKe €CJIM OH Bac HE BUJAMT, a HE K
€ro 3psiueMy KOMITAHbOHY.

O Bcerna Ha3biBaiiTe ce0s 1 npeacTaBiIsgiTe IPYTUX cOOECEIHUKOB, a TAK)KE OCTAIbHBIX
MPHCYTCTBYIOLIKX. Eciu BbI XOTUTE NOKATh PYKY, CKAXKUTE 00 ITOM.

O Korna Bel mpennaraere He3psUeMy UEIOBEKY CECTh, HE YCAaXXMBAWTE €ro, a HalpaBbTe
PYKY Ha CIHMHKY CTyJla WIHM MOMJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €r0 PYKY, a JaiTe emMy
BO3MOKHOCTh CBOOOJIHO MOTporaTh npeamer. Eciim Bac mompocuiau MoMoOYb B3SITh KaKOH-TO
MIpEeIMET, HE CIIEeYET TAHYTh KUCTh CJENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpPeMeET.

O Korpa BbI o011aereck ¢ rpynioi He3psUux JoAel, He 3a0bIBaiiTe KaX bl pa3 Ha3bIBaTh
TOT0, K KOMY BbI 00paIiaerecs.

O He 3acraBasiite Bamero cobeceiHuKa BelaTh B MyCTOTY: €CJIM Bbl IEPEMEIIAeTECh,
MPEeNyNPEIUTE ETO.

O Bnionne HopManbHO ynoTpeOIsTh CIOBO «CMOTPETHY. [[i1s1 HE3psiuero yeaoBeka 3To
03HAYaeT «BUJIETh PyKaMU», OCSI3aTh.

O N36eraiiTe  paciulbIBUATBIX  ONpEAENCHMH UM MHCTPYKUUH, KOTOpbIE  OOBIYHO
COIIPOBOXKAAIOTCS YKECTaMH, BbIpakeHUI Bpojae «CTakaH HaXOAMTCS TIZIe-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

0 Ecau BB 3ameTnim, 4To HE3PSYMI YeTTOBEK COMJICS ¢ MapIIPyTa, HE YIPABIISIATE €ro
JIBMDKEHUEM Ha PAaCCTOSIHUM, TIOAOHANTE U MOMOTUTE BHIOPAThCS HA HY>KHBIN MYTh.

O [Ipu criycke uinm noabeMe Mo CTyNeHbKaM BEAUTE HE3PSUEro MepreHIuKyJIIpHO K HUM.
IlepenBurasice, He nenaiiTe pPBIBKOB, PE3KUX MABMKEHUU. [Ipy CONpPOBOXKIACHMM HE3PSUErO
YeJloBeKa He 3aKJIa/IbIBaliTe pyKHU Ha3ajd - 3TO HEYJ00HO.

IIpaBunia 3TuKeTa Npu 00IEHNH ¢ HHBAJIM/IAaMH, HMEIOIIMMH HapyLIeHue cayxa:

O PasroBapuBasi ¢ 4enoBeKoM, Yy KOTOPOIro IJIOXOW CIyX, CMOTpUTE MpsMo Ha Hero. He

3aTEMHSNTE CBOE JIMII0O M HE 3ar Opa)KHBaﬁTC €ro pykKkamMu, BOJOCAaMH HJIM KAKHUMHU-TO



npenMeramu. Bamn cobeceTHUK AOMKEH UMETh BO3MOKHOCTH CJIEIUThH 33 BBIPAKEHUEM Balllero
Iuna.
0 CylecTByeT HECKOJbKO THUIOB M CTemneHed TiyXOoTbl. COOTBETCTBEHHO, CYIIIECTBYET
MHOTO CIOCOOOB OOIIEHUS C JIIOJbMH, KOTOPBIE IUIOXO CibIaT. Eciau BBl He 3HaeTe, Kakou
MPEANOYECTh, CIPOCUTE Y HUX.
O HekoTopsle nroau MOTYT cibllIaTh, HO BOCOIPUHUMAIOT OTJEJIbHBIE 3BYKH HENPaBUIIBHO.
B stom ciiydae rosopute 6osiee TpOMKO M YeTKO, 1MoAOupasi MOAXOASIIUNA ypoBeHb. B npyrom
cllyyae MOHAJOOUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPAaTHJI CHOCOOHOCTh
BOCIIPUHUMAThH BBICOKHE YaCTOTHI.

Yro06b!I IpUBIICYs BHUMAHHUE YEJIOBEKA, KOTOPBIN IUIOXO CIIBIIINT, HA30BUTE €0 110
nMeHH. Eciam oTBeTa HET, MOKHO CJIErKa TPOHYTh YeJIOBEKa WIIM K€ IOMaxaTh PyKOM.
O I'oBopuTe sicHO U poBHO. He HY)XKHO M3JIMIIIHE IOUEPKUBATh YTO-TO0. KpnuaTh, 0COOEHHO
B YXO, TOKE€ HE HAJO.
O Ecnu Bac mpocsT MOBTOPUTH YTO-TO, TOMPOOYiiTe epedpa3upoBaTh CBOE MPEATIOKECHHE.
Hcnonb3yiiTe &KeCThl.

VYo6enureck, uTo Bac noHsun. He crecHsiiTeCh CIPOCUTS, TTOHSUI JIU BaC COOECETHUK.
0 Ecnu BBl coobmiaere nudopmaruo, KOTopas BKIIIOYaeT B ce0sl HOMep, TEXHUUECKUN UITN
JPYTOW CIIOKHBIA TEPMUH, aJpec, HANHUIIUTE €€, cOo0muTe Mo (hakcy MM IEKTPOHHON MOYTe
WJIH JTFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLiIa TOYHO MOHSATA.
O Ecnu cymecTByroT TpyITHOCTH IIPH YCTHOM OOLIEHUH, CIPOCUTE, HE OYAET JIU MpOoILe
MEePENUCHIBAThCA.
He 3a0b1BaiiTe 0 cpesie, KOTOpas Bac OKpykaeT. B OOJNbIINX MM MHOTOJIOJHBIX MOMEIICHUSIX
TPYIHO OOMIATHCS C JIOJbMH, KOTOpPbIE ITUIOXO CIHBIIAT. SIpKOE COJIHIIE MIU TE€Hb TOXKE MOTYT
OBITH OapbepamMu.
0 OdeHp 4YacTO TJyXHeE JIIOJAM HCIONB3YIOT S3bIK >KecToB. Eciaum Bel oOmraerech uepes
nepeBoAunKa, He 3a0ynbTe, YTO O0pamarbcsi HalI0 HEMOCPEICTBEHHO K COOECETHUKY, a He K
MEPEBOAUHUKY.
O He Bce mroau, KOTOpbIE IJIOXO CIBIMIAT, MOTYT 4uTaTh IO rybam. Bam nyumie Bcero
CHPOCUTH 00 3TOM TMpH MepBoil BcTpeue. Ecnm Bamr coOeceHMK 005aaeT 3TUM HAaBBIKOM,
HYXXHO COOJIIOaTh HECKOJIbKO BAKHBIX MpaBwi. [loMHHTE, YTO TOJBKO TPH U3 JECSTHU CJIOB
XOpOLLIO NPOYUTHIBAFOTCS.

HyxHO cMOTpeTh B U0 COOECEHUKY U TOBOPUTH SICHO U MEJIEHHO, UCIIOJIb30BaTh
npocTblie (ppa3bl U U30€raTh HECYIIECTBEHHBIX CIIOB.
O HyxHo ncnonb30BaTh BeIpaKEHUE JINLA, )KECTHI, TEIOABHUKEHHUSI, €CIIU XOTUTE
MOYEPKHYTh WIH MTPOSCHUTDH CMBICI CKa3aHHOTO.
IIpaBuia 3TuKeTa NpU 00LEHNH ¢ UHBAJIUAAMHU, UMEIOIIMMH 32/1eP’KKY B Pa3BUTHM U
npod;emMbl 001IeHHS], YMCTBEHHbIe HAPYILICHUS:
O Hcnons3yiTe 1OCTYIHBIN SI3bIK, BEIPAKAUTECHh TOYHO U 110 JIEITY.
W36eraiiTe ClI0BECHBIX MITAMIIOB U OOPa3HbIX BBIPAKEHHM, €CITU TOJIBKO Bl HE YBEPEHbBI
B TOM, YTO Ball COOECETHUK C HUMH 3HAKOM.
O He rosopure cBbicoka. He nymaiite, 4T0 Bac He IMOUMYT.
0 I'oBops 0 3a7auax WM IPOEKTE, pacCKa3bIBANTE BCE «I10 maramy. Jlaiite Bamemy
co0eceTHUKY BO3MOXKHOCTb OOBITpaTh Kax/Ibli I1ar 1Mocie Toro, Kak Bbl OObSCHUIN EMY.
0 Hcxoaute U3 TOro, 4TO B3POCIBIN YEIIOBEK € 3aJ€PKKOM B pa3BUTHU UMEET TAKOU Ke
OTIBIT, KaK U JII0OOH PYroi B3pOCIIbIii YeTOBEK.
O Ecnu HeoOxonumo, nucnomnp3yiiTe wiutoctpanuu win ¢pororpaduu. bynpre roToBbl
IIOBTOPUTH HECKOJIBKO pa3. He cnapaiiTeck, eciiu Bac ¢ MEPBOro pasa HE MOHSIIM.
O OOpamaitech ¢ 4YETOBEKOM C TMPOOJIEMaMH pPa3BUTHS TOYHO TaK e, KaK BBl ObI
oOpamanuchk ¢ m00bIM ApyruM. B Oecene oOCykaaiiTe Te ke TEMBbI, KaKhe BbI 00CYKIaeTe C
Opyrumu Jroasmu. Hamprumep, miianel Ha BBIXO/HBIE, OTITYCK, IIOT0/1a, TOCTIEIHNE COOBITHS.

O OO0parmaiiTech HEMOCPEACTBEHHO K YETIOBEKY.



0 [TomuwuTE, YTO JTIOU € 3aACPKKOI B pa3BUTHH €ECIIOCOOHBI U MOTYT MOANKICHIBATH
JOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATH, 1aBaTh COTJIacHe Ha MEAUIIMHCKYIO TOMOLIb U T.1.
IIpaBuia 3THKeTA NPU O0LIEHUH ¢ HHBAJIMIAMHU, HMEIOIIMMH NICUXUYEeCKHe HAPYLICHHS
[lcuxuyeckue HapylmieHuss - HE TO JK€ camoe, uTo TnpoOiembl B pasButud. Jliogm c
MCUXUYECKUMU MpobIeMamMH MOTYT UCHBITHIBATh AMOLIMOHANBHBIE PAcCTPOWCTBA  HIIU
3aMeIIaTeNIbCTBO, OCIOKHSIIONINE UX JKU3HB. Y HUX CBOW OCOOBIM M M3MEHUYHMBBIN B3TJISI HA MUD.
0 He nano nymatsb, 4To JIOAM ¢ ICUXUYECKUMHU HapyIICHUSIMHU 0043aTeNIbHO HY)KJIAIOTCS B
JIOTIOJIHUTEIBHON IOMOIIM U CHELUAIBHOM OOpaleHUH.

0 OOpamaiitech ¢ JIOJIbMU C IICUXUYECKUMH HapYIICHUSIMHU KaK ¢ TUYHOCTAMU. He Hy»)HO
JeNaTh TPEXKIEBPEMEHHBIX BBIBOJJOB Ha OCHOBAaHHMM OIIBITA OOLICHHS C APYTUMH JIIOJBMHU C
TaKoM xe (HOpMOI MHBATHTHOCTH.

O He cnenyer nymarth, 4To JIOAM C ICUXHYECKUMH HApYIIEHUSAMH 0oJiee IPYTruX CKIOHHBI
K Hacwinio. 91o Mud. Ecnu Bbl Apyxento0Hbl, OHU OYIyT YyBCTBOBAThH CEOsI CIIOKOITHO.

O HesepHo, 4To 11011 C ICUXUYECKUMH HAPYLIEHUSIMU UMEIOT POOIeEMbl B TOHUMAHUU
WM HUKE TI0 YPOBHIO MHTEIJIEKTa, YeM OOJIbIIUHCTBO JIOCH.

0 Ecnu yenoBek, UMEIOIMIMNT ICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €r0
CIOKOWMHO, YTO BBl MOXETE C/IEJIaTh, YTOOBI IOMOYb EMY.

O He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYLIEHUS, JAKE €CIIU Y Bac
€CTh JJIS 3TOI0 OCHOBAHUSI.

IIpaBuia 3TukeTa Npu 00IEHNH ¢ HHBAJIMAOM, HCIILITHIBAIOIIMM 3aTPYAHEHHUS B PeYu:

0 He urnopupyiite ntozieid, KOTOPbIM TPYAHO TOBOPUTb, IOTOMY YTO MOHATH UX - B BAalIUX
MHTEpecax.

0 He nepe6uBaiite u He mompaBiisiiiTe YenoBeKa, KOTOPBIA UCTIBITHIBACT TPYAHOCTH B PEUH.
HauunaiiTe TOBOPUTH TOJBKO TOT/A, KOTJa YOSAUTECH, UTO OH YK€ 3aKOHYHII CBOIO MBICITb.

He nbrTaiiTtece yckopuTh pasroBop. byabTe roToBbl K TOMY, YTO pa3roBOp C YEJIOBEKOM C
3aTpyAHEHHO! pevbio 3aiiMeT y Bac Oosbine BpeMeHu. Eciu BBl criemmure, Jiydiie, H3BUHUBILUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYroe BpeMsi.

O CMmoTpuTe B IMLI0 COOECENHUKY, MOJIepKUBaTe BU3yaabHbIH KOHTAKT. OTaaiiTe 3ToM
Oecene Bce Ballle BHUMaHUE.

O He nymaiite, 4To 3aTpyHEHHUs B pE€YH - I0KA3aTEIb HU3KOTO YPOBHS MHTEIUICKTA
YeJIoBEeKa.

Crapaiitech 3aJ1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHUBKA.

He mnpurBopsiiTech, €cim Bbl HE NOHSUIM, 4YTO BaM ckKaszanu. He crecHsliTech
nepecrnpocutb. Eciin BaM CHOBa HE yAaloCh MOHATH, MOMPOCUTE MPOM3HECTH CIOBO B Ooliee
ME/IJICHHOM TeMIIe, BO3MOXHO, 110 OyKBaM.

O He 3a0p1BaiiTe, 4TO Y€NOBEKY C HAPYILIEHHON peublo TOXe HYKHO BbICKa3aThcsl. He
nepebuBaiiTe ero u He nojassite. He Toponure ropopsiuero.

U Ecmu Yy BaC BO3BHUKAIOT Hp06HeMBI B 06H_[eHI/II/I, CIIPOCUTE, HC XOYCT JIK Balll CO6CCCI[HI/IK
HCIIOJIB30BaTh )Iperﬁ CII0co0 - HaliucaTb, HaIli€4aTraTh.



